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Orange County Looses 911 for 6 Hours 
On Sunday morning June' st the phones of 300,000 Frontier 
Communications customers in Orange COIJnty went silent. In­
cluded in this was the county's 911 service. Fire, Police and 
EMS agencies were contacted by alternate means and asked 
to increase patrols and staff normally vacant firehouses and 

ambulance garages. County dispatchers used cell phones 
and handheld radios to communicate. The phone disruption 
was traced to the failure of a crucial fuse at Frontier's ojflce . 
in Monroe. 

Homeland Security Helps Train Citizens for Emergencies with $19 Million for 
Community Emergency Response Teams 

Michael D. Brown, Under Secretory of Homeland Se­
curity for Emergency Preparedness and Response, announced 
on May 29, 2003 the availability of $19 million in grant 
money to train citizens to be better prepared to respond to 
emergency situations in their communities through local Com­
munity Emergency Response Teams (CERT). New York State 
was allocated $879,497. 

Brown mode the announcement at a meeting with CERT 
members from the cities of Olathe, Overland Park, Leawood, 
and Merriam, KS and from Johnson County government, who 
assisted first responders after tornadoes devastated areas of 
Kansas earlier in May. 
"Homeland Security has provided more than $4 billion to 
state end loco! governments this year to support the efforts of 
first responders and help us secure the homeland," said 
Homeland Security Secretary Tom Ridge. "These CERT grants 
are a great example of the use of funding to better prepare 
America's communities." 

Each CERT member completes 20 hours of training on dis­

aster preparedness, basic disaster medical operations, fire 
safety, light search and rescue, and other essential topics. The 
training also includes 0 disoster simulotion in which partici­
pants practice skills they learned throughout the course. In the 
event of on emergency, CERT members can provide immedi­

ate assistance to victims, assist in organizing spontaneous vol­
unteers ot 0 disaster site and provide critlcol support to first 

responders. 
"Through the CERT program, citizens are better able to 

respond to on emergency or disaster," said Brown. "This is on 
essential way for citizens to help secure the homeland by sup­
porting the work of our professional first responders." 

The grant money represents the fiscal year 2003 funds made 
evcttcble to expand the CERT program, and is in addition to 
$17 million distributed through the Fiscal year 2002 supple­

mental appropriation. The Federal Emergency Management 
Agency (FEMA) will distribute the funds for stote and local 
level CERT programs to each state and territory according to 
the formulo developed through the Patriot Act. The CERT 
grants will allow states to fund new programs ond to expond 
existing teams. FEMA has a goal of training 400,000 citizens 
through the CERT program during the next two years. 

CERT Is a vital component of Citizen Corps, President 
Bush's community-based initiotive to engage citizens in horne­
land security ond community and family preparedness 
through public education and outreach, training opportunities, 
and volunteer service. For more information on the CERT pro­
gram, please visit wwwJemo.gov and w-ww.dtizencorps.gov. 

Community Emergency Response Team (CERT) Established in Brooklyn
 
The Bay Ridge, Dyker Heights Bensonhurst - Commu­

nity Emergency Response Team of New York City was re­

cently established to provide a loccl orqcnlzotfon to mobilize 
citizen responders in those communities. Training provided to 
volunteers includes CPR, fire safety, medicol operations, etc 
The US Deportment of Homeland Security's Federal Emer­
gency Management Agency (FEMA) is promoting CERT as a 
sort of community based Civil Defense program. Following a 
catastrophic disaster, either of natural couses or terrorist 
caused, many residents in the community may be on their own 

for a period of time while professional responders such as 
fire, EMS, police, etc. mobilize. There may also be conditions 
such as lost communications, impassable roadwoys or access 
or sheer numbers of cosuolties and mony other scenarios pre­
venting csststcnce arriVing in a community. 

The Brooklyn CERT group is funded in port, by the Bay 

Rldqe-Bensonhurst Beautification ond Preservation Allionce 
lnc., a coalition of merchants organizations in the western 
Brooklyn orec. Members include the Merchants of Third Ave, 
5th Avenue Board of Trade, 86th Street Bey Ridge Business 
Improvement District, Fort Hamilton Boord of Trade, 11 th 
Avenue Merchants Association, New Utrecht Avenue Boord of 
Trade, , 3th Avenue Merchants Association, 18th Avenue Mer­
chants Association, Boy Ridge Development Carp and 86th 
Street Community Merchants Association. 

For more information about the Brooklyn CERT group go 

to their web site at www.cert l nyc.org The moiling address is 
9201 Fourth Avenue, Brooklyn, NY 11209 and the phone 
number is (718) 491-1705. For information ahout the no­
tional CERT program go to the FEMA web site at http:// 
trainingJema.gov/EMIWeb/ CERT 
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Road Rescue Introduces First Production Ambulance on Spartan Cab & Chasis 
The new Road Rescue ambulance, coiled an Inter-Urban 

Multiple Response Unit, was built for the Cambridge, MA fire 
department and was put on display at the 2003 Fire Depart­
ment Instructors Conference (FDIC) in Indianapolis, April 3-5. 
It will support a four person crew and feature a custom chas­
sis instead of the more common cutaway chassis found on most 
cmbotcnces. The vehicle uses a 4 door Spartan Motors ATR-l 
fire truck cob designed for ambulance applications. It has the 
look and size of a heavy rescue unit but wlll support light res­
cue and extrication equipment, as well as patient transport 
and space for a variety of diagnostic equipment and storage. 

The ambulance features new "Smart Display" technol­
ogy ~- allowing operators real-time vehicle information. in 
addition, the Inter-Urban will utilize a non-absorbent alumi­
num material in the patient compartment, eliminating the use 
of wood from cabinet construction. Crews will be able to 
move easily between the cob and the body of the ambulance 
and the custom chassis will allow for better performance, 
more ccbln and body space, and increased durability. The 
chassis has on air ride suspension under both the cab and pa­
tient cornpcrtrnent, Width is a standard 96 inches with 72 
inch headroom. 

In a press announcement Chuck Droke, President of Rood Res­
cue said "Most fire departments will run on ambulance on 
every fire call and in many cases the ambulance is the first on 
the scene. We think the market is ripe for a migration from 

the conventional chassis to the custom chassis both because of 
the roomier cab, which accommodates the desire for larger 

crews and more equipment to respond to emergency situa­
tions, and the ride-and-handling benefits offered by a custom 
chassis." 

Cambridge FD protects an area that has a daytime 
population averaging 350,000 in a high-density environment 
of lO square miles including such instiMions as Harvard and 
MIT. 5 stations operate 2 person ambulances on Freightliner 
medium duty chassis. With placement of the new Road Res­
cue in service from the headquarters station, one regular am­
bulance would be eliminated and the Road Reseve with a 4 

person crew would provide enhanced rescue capabilities. In 
Cambridge another ambulance service usually takes over 
care from FD personnel and provides patient transport. 
Cost of the new vehicle was $299,000. Additional pictures 
of the unit are on the internet at http.//www.roadrescue.com/ 

pages/ fdic/chossls.htrn 

Road Rescue Inc. Introduces "Smart Glass" Technology for Ambulances
 
The innovation, 0 first in the ambulance industry, is designed 
to provide enhanced working conditions inside the ambulance 
end offer additional patient privacy. The feClture was un­
veiled April 3 at the 2003 Fire Deportment Instructors Con­
ference (FDIC) in Indianapolis. SPD-Smort windows will allow 
ambulance crews to instantly and precisely control the shad­
ing of vehicle glass manually or automatically. Rood Rescue's 

rear-door and side-patient compartment windows will be out­

fitted with the technology, increasing privacy inside the ambu­
lance, helping control and block out excess heat from outside, 
and reducing glare so rescue workers can better focus on pa­
tients. Additional information can be found ot www. 
SmartGlass.c:om. 

NYS Emergency Service Revolving Loan Program
 
The loon program was established under the State flncece 

Low and make'S loons to cines, village'S, fire districts, COU1fie'S, 
towns and independent not-far-profit fire and ombulance corpo­
rations at on alTlUOl interest rate of 2.5o/c. Loans, subject to cer­
tain maxirm.m amounts, are available for, 

•	 Fire fighting apparatus, ambulances or rescue vehicles or 
their repair. 

•	 Personal protective, corTITUlicotions and accessory equip­
ment necessary to support fire fighting or rescue activities. 

•	 Construction, renovation or rehabilitation of facilities that 
boose fire-fighting equipment, ambulances, rescue vehicles 
and related equipment. 

Loans may not be used to pay off existing loans, finance 
charges or lease agreements. Applications will not be consid­
ered if there are arrears on a prior loan under this program, 

state fmds were used to payoff a prior loon or the applicant 
seeks any other form of aid from the state for the same purpose, 

including but not limited to, Legislative Member Item Projects. 

Applicants may apply in only one category and no applicant 
shall receive a loan more thon once in any five-year period. The 
Loan Boord meets four times during the year and any application 
not received in time for one meeting is held aside and acted upon 
ant thenext meeting. 

For on application pocket or more information about the low 
interest loan program, 5end a written request on cfflccl letter­
head to: NYS Deportment of State 

Office of Fire Prevention and Control 
ATI'N< Loan Program 
41 State Street 
Albany, NY 12131 

or by colling (518) 474-6746 or foxing your request to (518) 
474-3240. 



The Association is on the Web! You can find us at: http://NYSVARA.org 
MARK YOUR CALENDARS 

VFD PARADE AND DRILL SEASON is here. For a listing ofVFD parades and drills (competitions) throughout New 
York State as well as directions to track locations and event descriptions go to the web site at www.fdracing.com. Nassau 

i 

l 
and Suffolk counties are very active and there are also listings for Western N'{ and Northern NY. The NYS Championship l 
Drill will be held on Saturday Augurst 16, 2003 at Ridge, LI and the NYS Parade will be hosted by the Medford VFD on 
Sunday August 17, 2003 starting at I :00 PM. 

NEW JERSEY STATE FIRST AID COUNCIL 2003 CONVENTION, Friday, October 17, 2003 through Sunday, octo-f' 
I~j~f~~'O;~03 at the Nevele Grande Resort & Country Club, Ellenville, NY, For information cheek the web site at www, r 
VITAL SIGNS CONFERENCE 1003, NYS DOH Bureau of EMS' 20th Annual Educational Conference and Trade Show 
will be held on Friday. October 17. 2003 to Sunday, October 20, 2003 at the OnCenter, Syracuse, NY. For more informa­
tion go to the web site at www.vitalsignsconference.com, 

PULSE CHECK 2003, the 48th Annual Educational Conference & Trade Showof the NYS Volunteer Ambulance & Res- I 
cue Association will be held Thursday 10/2/03 to Sunday 1015/03 at the Roaring Brook Resort & Conference Center, Lake 
George, NY. Event features seminars, exhibits, awards dinnerand the country's only statewideEMT and CFR team skills 
competition. For information call (877) NYSVARA, (518) 883-4192, e-mailpulsecheck2000@aol.com or go to the web 

;siteat wwvv,nysvara.org. The Annual Meeting ofmembers will be held on Thursday at 8:00pm. 
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